Family Based Care is a
community-based , not-forprofit organisation committed
to providing individualised
support for people with a
disability, the frail aged and
their carers in a manner which
respects and responds to the
changing needs of clients.
We are a trusted local provider
employing local people and
supporting the economy of the
North-West Coast.

Domestic assistance
Contact us on

Helping to maintain your independence

1800 684 098
Head office
73-75 Mount Street, Burnie, 7320
Phone (03) 6431 8411
Fax (03) 6431 1417
Devonport office
70 Oldaker Street, Devonport
Phone (03) 6424 8461
Fax (03) 6423 5582
Launceston office
76 York Street, Launceston

Freecall 1800 684 098

Commonwealth Respite and Carelink Centre
1800 052 222
Email: admin@familybasedcare.org.au
Website: www.familybasedcare.org.au

Your care,
Your way

DOMESTIC ASSISTANCE

WHAT WE OFFER

HOW DO I ARRANGE SUPPORT?

Most people wish to live independently in
their own homes and communities for as
long as they possibly can.

Our staff can undertake a variety of tasks,
depending on the time available, including

To organise Domestic Assistance support
simply call us on Freecall 1800 684 098,
drop into one of our offices in Burnie or
Devonport, or we can visit your home.

Cleaning toilets, baths and showers
At Family Based Care we aim to make a
difference to those who may be struggling
with independent living by providing
various forms of domestic assistance.

Washing and drying floors
Dishwashing
Clothes washing and ironing
Basic errands and shopping

FBC support staff are not only trained to
assist with maintaining the cleanliness of
your home, they are also qualified to
monitor the safety of your surroundings, so
clients can be assured they are receiving
the highest quality of care.

www.familybasedcare.org.au

You will be assessed by an experienced
co-ordinator who will put together a
personalised plan based upon your
requirements (depending upon available
hours).

Kitchen tidying
Basic preparation of meal ingredients
Changing bed linen

We understand that people want the
peace of mind of having someone in their
home whom they can trust.

Dusting and vacuuming
FBC support staff are well-trained, have a
current National Police Check and have
signed a confidentiality agreement.

Need care? We’re there!

